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March 30, 2011 
 
 
Ms. Joyce Terry-Butler 
Contracting Officer 
FCC Contracts and Purchasing Center 
445 12th Street S.W. 
Washington, D.C. 20554 
RE: Contract Number CON07000005 
 
Dear Ms. Terry-Butler: 
 
Attached please find the Thousands-Block Pooling Administration 2010 Annual Report, 
submitted pursuant to Contract Data Requirements List referenced in Section 4.6.1 of the 
Contract for Pooling Administration Services for the Federal Communications Commission, FCC 
Contract No. CON07000005.  This report covers Pooling Administration (PA) activities from 
January 1, 2010 through December 31, 2010, and is required by Clause C.1 of the contract.  
Section 4, Contract Data Requirements List, specifically Section 4.6.1, Annual, directs that this 
report contain: 
 

• A brief description of the PA, 
• Highlights/significant milestones reached during previous year, 
• Identification of existing and potential pooling areas, 
• Aggregated total number by pool of the service providers participating in the pooled 

areas, 
• Forecast results, as well as a review of past forecasts vs. actual block activation, 
• System and performance metrics, 
• The status of required transferable property, 
• Industry issue identification/feedback 
• The volume of reports produced aggregated by regulatory agency, NANC, NANPA, and 

service providers, and 
• Additional informational offerings. 

 
In 2010, as in years past, we continued our extraordinary level of contract compliance and 
customer service.  Timely and accurate customer application processing with a 35%  increase in 
blocks assigned, nearly perfect Pooling Administration System (PAS) performance, thorough 
reporting compliance, no formal complaints, continued development of the p-ANI 
administration and our unparalleled focus on customer support all add up to another 
outstanding year.   
 



 

 

The PA met or exceeded all of its performance goals and objectives in 2010.  The goals, most of 
which are expressed in the contract, include: 
 

− System availability of 99.9% or better; 
− 100% of received calls answered within one business day; 
− 97% of applications processed within seven calendar days; 
− Unscheduled maintenance of the PAS to be less than 9 hours in any 12 month period; 
− Scheduled maintenance of the PAS to be less than 24 hours in any 12 month period; 
− 100% of the ad hoc report requests to be distributed within three business days; 
− All required reports completed per Section 5.0;  
− Change Orders related to changes in the INC Guidelines to be submitted to the FCC and 

NOWG within 15 working days 
− Strong customer focus; 
− Zero formal complaints. 

 
During the past year we saw a 17% increase in Part 3s processed and continued to accurately 
and efficiently manage thousands-block number pooling services in a neutral manner that not 
only meets our contractual obligations, but continues to justify the confidence that the FCC and 
industry have placed in us.  In addition, we continued our effective efforts as Interim p-ANI 
Administrator.  As we have since 2001, we will continue to work cooperatively and productively 
with you, service providers, industry groups, and regulatory staff throughout our contract term. 
 
Should you have any questions about this report, please do not hesitate to contact me. 
 
Respectfully submitted, 
 
 
 
 
Amy L. Putnam, Esq. 
Sr. Director, Pooling Administration 
Neustar, Inc. 
 
Cc:  Ann Stevens, Esq., FCC 
 Marilyn Jones, Esq., FCC 
 Gary Remondino, COTR, FCC 
 Michael O’Connor, Neustar 
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