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Contacts in the Countries Participating in the North American Numbering Plan 
 
 

Country Contact for Formal Letters and 
Policy Issues 

Contact for Day-to-Day 
Regulatory Numbering Issues 

Contact for Central Office Code 
Administration 

Anguilla Mr. Kenneth Banks 
Ministry of Infrastructure, 
Communications, 
Utilities and Housing 
P.O. Box 60 
The Valley 
Anguilla. British West Indies 
Tel: 264 497-2651 
Fax: 264-497-3651 
kbanks@gov.ai 

Mr. Kenneth Banks 
Ministry of Infrastructure, 
Communications, 
Utilities and Housing 
P.O. Box 60 
The Valley 
Anguilla. British West Indies 
Tel: 264 497-2651 
Fax: 264-497-3651 
kbanks@gov.ai 

Mr. Kenneth Banks 
Ministry of Infrastructure, 
Communications, 
Utilities and Housing 
P.O. Box 60 
The Valley 
Anguilla. British West Indies 
Tel: 264 497-2651 
Fax: 264-497-3651 
kbanks@gov.ai 

Antigua and Barbuda Hon. Melford Nicholas 
Minister of Information, Broadcasting, 
Telecommunications, Science and 
Technology 
Coolidge Business Complex, Sir 
George Walter Highway 
St. John’s, Antigua, West Indies 
www.ab.gov.ag 

Joan Joseph Jackson 
Permanent Secretary 
Ministry of Information, Broadcasting, 
Telecommunications, Science and 
Technology 
Telecommunications Division 
Coolidge Business Complex, 
Sir George Walter Highway 
St. John’s, Antigua, West Indies 
Phone: 268- 468-4616 
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Country Contact for Formal Letters and 
Policy Issues 

Contact for Day-to-Day 
Regulatory Numbering Issues 

Contact for Central Office Code 
Administration 

Bahamas Stephen Bereaux 
Chief Executive Officer, Utilities 
Regulation and Competition 
Authority (URCA) 
Fredrick House 
Fredrick Street 
P O Box N 4860 
Nassau, N.P., The Bahamas 
Phone: 242-393-0234 
Fax: 242-393-0153 
 info@urcabahamas.bs 

  

Barbados Francine Blackman 
Division of Energy and 
Telecommunications 
Office of the Prime Minister 
Trinity Business Centre 
Country Road 
St Michael Barbados. BB11081  
Phone: 246-535-2501 
permanentsecretary@energy.gov.bb  
fblackman@energy.gov.bb  
 

Reginald Bourne 
Chief Telecommunications Officer 
Telecommunications Unit 
Trinity Business Centre 
Country Road, 
St. Michael, Barbados. BB11081 
Phone: 246- 535-2502 
Reginald.bourne@telecoms.gov.bb 

 

Bermuda Matthew Copeland 
Chief Executive 
Bermuda Regulatory Authority 
Craig Appin House, 1st Floor 
8 Wesley Street 
Hamilton HM 11, Bermuda 
Phone: 441-405-6000 
Fax: 441-474-6048 
info@rab.bm 

Matthew Copeland 
Chief Executive 
Bermuda Regulatory Authority 
Craig Appin House, 1st Floor 
8 Wesley Street 
Hamilton HM 11, Bermuda 
Phone: 441-405-6000 
Fax: 441-474-6048 
info@rab.bm 
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Country Contact for Formal Letters and 
Policy Issues 

Contact for Day-to-Day 
Regulatory Numbering Issues 

Contact for Central Office Code 
Administration 

British Virgin Islands Hon. Mark Vanterpool 
Minister of Communications and 
Works 
33 Admin Drive 
Road Town, Tortola 
British Virgin Islands, VG1110 
Phone: 284-468-2183 
Fax: 284-468-3090 
mcw@gov.vg 

Guy L. Malone 
Chief Executive Officer, 
Telecommunications Regulatory 
Commission 
P.O. Box 4401 
Road Town, Tortola 
British Virgin Islands, VG1110 
Phone: 284-468-4165 
Fax: 284-494- 6786 
contact@trc.vg 
gmalone@trc.vg 

 

Canada  Michel Murray 
Director, Dispute Resolution & 
Regulatory Implementation 
Telecommunications Sector 
CISC Chair 
Canadian Radio-television and 
Telecommunications Commission 
Government of Canada 
1 Promenade du Portage, Gatineau QC 
J8X 4B1 
michel.murray@crtc.gc.ca  
Tel: 819-639-9790 
  
Étienne Robelin, CD 
Manager, Emergency Services 
Canadian Radio-television and 
Telecommunications Commission 
Government of Canada 
1 Promenade du Portage, Gatineau QC 
J8X 4B1 
etienne.robelin@crtc.gc.ca  
Tel: 873-354-4325 
  

Kelly T. Walsh 
Program Manager 
Canadian Numbering 
Administrator 
Phone: 613-702-0016, 
ext. 205 
kelly.walsh@cnac.ca  
www.cnac.ca  
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Alex Pittman 
Engineer, Emergency Services 
Canadian Radio-television and 
Telecommunications Commission 
Government of Canada 
1 Promenade du Portage, Gatineau QC 
J8X 4B1 
alexander.pittman@crtc.gc.ca  
Tel: 873-354-6342 
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Country Contact for Formal Letters and 

Policy Issues 
Contact for Day-to-Day 
Regulatory Numbering Issues 

Contact for Central Office Code 
Administration 

Cayman Islands   Mr. Sonji Myles 
  Acting Executive Director ICT 
  OfReg 
  PO Box 10189, 
  Grand Cayman, KY1-1002 
  Cayman Islands 
  Phone: +1-345-946-4282 
  Fax: +1-345-945-8284 
  email: ict@ofreg.ky 

 

  Mr. Ian Callow 
  Manager Fixed & Wireless Services 
  OfReg 
  PO Box 10189, 
  Grand Cayman, KY1-1002 
  Cayman Islands 
  Phone: +1-345-946-4282 
  Fax: +1-345-945-8284 
  email: ict@ofreg.ky 

 

  Mr. Ian Callow 
  Manager Fixed & Wireless Services 
  OfReg 
  PO Box 10189, 
  Grand Cayman, KY1-1002 
  Cayman Islands 
  Phone: +1-345-946-4282 
  Fax: +1-345-945-8284 
  email: ict@ofreg.ky 

 
Dominica Honorable Kelver Darroux 

Minister for Information, Science, 
Telecommunications and Technology 
3rd Floor, Government Headquarters, 
Roseau 
Commonwealth of Dominica 
Phone: 767-266-3294 
Fax: 767-448-0182 
information@dominica.gov.dm 

Executive Director 
National Telecommunications 
Regulatory Commission 
26 King George V Street 
P.O. Box 649 
Roseau, Commonwealth of Dominica 
Phone: 767-440-0627 
Fax: 767-440-0835 
director@ntrcdom.org 

Executive Director 
National Telecommunications 
Regulatory Commission 
26 King George V Street 
P.O. Box 649 
Roseau, Commonwealth of Dominica 
Phone: 767-440-0627 
Fax: 767-440-0835 
director@ntrcdom.org 

Dominican Republic INDOTEL 
Av. Lincoln No. 962, 
Santo Domingo, Road 10148 
Phone: 829-732-5555 
dau@indotel.gob.do 

Executive Management and Technical 
Management of INDOTEL 
Phone: 829-732-5555 Ext. 6171 
serviciosDT@indotel.gob.do 

Executive Management and Technical 
Management of INDOTEL 
Phone: 829-732-5555 Ext. 6171 
serviciosDT@indotel.gob.do 
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Country Contact for Formal Letters and 
Policy Issues 

Contact for Day-to-Day 
Regulatory Numbering Issues 

Contact for Central Office Code 
Administration 

Grenada Hon. Gregory Bowen 
Minister for Communications, 
Works, Physical Development, 
Public Utilities, ICT & Community 
Development 
Ministerial Complex, Botanical 
Gardens, 
St. George’s, Grenada 
Phone: 473-440-2271/2 
Fax: 473-440-4122 
ministryofworks@gov.gd 

Dr. Spencer Thomas, Chairman 
National Telecommunications 
Regulatory Commission 
Maurice Bishop Highway Grand Anse 
P.O. Box 854, 
St. George, Grenada 
Phone: 473-435-6872 
Fax: 473-435-2132 
gntrc@ectel.int 

ECTEL 
5th Floor, Conway Business Center 
Waterfront 
PO Box 1886 
Castries, Saint Lucia 
Phone: 758-458-1701/1702 
ectel@ectel.int 

Jamaica Maurice Charvis 
Deputy Director General 
Office of Utilities Regulation 
3rd Floor, PCJ Resource Centre 
36 Trafalgar Road 
Kingston 10, Jamaica 
Phone: 876-968-6053 
Fax: 876-929-3635 
mcharvis@our.org.jm 

Curtis N. Robinson 
Consultant - Numbering 
Administration and ICT Networks 
Office of Utilities Regulation 
3rd Floor, PCJ Resource Centre 
36 Trafalgar Road 
Kingston 10, Jamaica 
Phone: 876-968-6053 
Fax: 876-929-3635 
crobinson@our.org.jm 

Curtis N. Robinson 
Consultant - Numbering 
Administration and ICT Networks 
Office of Utilities Regulation 
3rd Floor, PCJ Resource Centre 
36 Trafalgar Road 
Kingston 10, Jamaica 
Phone: 876-968-6053 
Fax: 876-929-3635 
crobinson@our.org.jm 

Montserrat Hon. Mr. Paul J. Lewis Honorable 
Minister of Communications, Works, 
Energy & Labour 
P.O. Box 344, Mahogany Drive, 
Woodlands, Montserrat 
Phone: 664-491-2521/2522 
Fax: 664-491-6659 
lewisp@gov.ms or mcw@gov.ms 

Mr. Clifton Riley 
Executive Manager - Montserrat Info- 
Communications Authority 
P.O. Box 165 
St. Peters 
Montserrat, West Indies 
Phone: 664-491-3789 
Fax: 664-491-3789 
rileyc@mica.ms 

Mr. Clifton Riley 
Executive Manager - Montserrat Info- 
Communications Authority 
P.O. Box 165 
St. Peters 
Montserrat, West Indies 
Phone: 664-491-3789 
Fax: 664-491-3789 
rileyc@mica.ms 
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Country Contact for Formal Letters and 
Policy Issues 

Contact for Day-to-Day 
Regulatory Numbering Issues 

Contact for Central Office Code 
Administration 

St. Kitts & Nevis Hon. Vincent Byron Jr. 
Attorney General and Minister of 
Justice, Legal Affairs and 
Communications 
Church Street, P.O. Box 186 
Basseterre 
St. Kitts and Nevis 
Tel: 869-467-2812 
Fax: 869-465-0198 

Mr. Ervin Williams 
Director 
National Telecommunications 
Regulatory Commission (NTRC) 
P.O. Box 1958 
Corner of Wigley Avenue & Jones St. 
Fortlands 
Basseterre, St. Kitts 
Phone: 869-466-6872 
Fax: 869-466-6817 
ntrcskn@ectel.int 

Mr. Ervin Williams 
Director 
National Telecommunications 
Regulatory Commission (NTRC) 
P.O. Box 1958 
Corner of Wigley Avenue & Jones St. 
Fortlands 
Basseterre, St. Kitts 
Phone: 869-466-6872 
Fax: 869-466-6817 
ntrcskn@ectel.int 

Saint Lucia Hon. Guy Joseph 
Minister for Economic Development, 
Housing, Urban Renewal, Transport 
and Civil Aviation 
7th Level, 
Castries Car Park, 
Waterfront 
Castries, Saint Lucia 

ECTEL 
5th Floor, Conway Business Center 
Waterfront 
PO Box 1886 
Castries, Saint Lucia 
Phone: 758-458-1701/1702 

 ectel@ectel.int 

ECTEL 
5th Floor, Conway Business Center 
Waterfront 
PO Box 1886 
Castries, Saint Lucia 
Phone: 758-458-1701/1702 
ectel@ectel.int 
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Country Contact for Formal Letters and 
Policy Issues 

Contact for Day-to-Day 
Regulatory Numbering Issues 

Contact for Central Office Code 
Administration 

Sint Maarten Antony Carty 
Director 
Bureau Telecommunications and Post 
St. Maarten 
C.A. Cannegieter Street #15 – Unit 
5.1 Philipsburg, St. Maarten, Dutch 
Caribbean 
Phone: 721-542-4699 
Fax: 721-542-4817 
info@sxmregulator.sx 

Antony Carty 
Director 
Bureau Telecommunications and Post 
St. Maarten 
C.A. Cannegieter Street #15 - Unit 5.1 
Philipsburg, St. Maarten, Dutch 
Caribbean 
Phone: 721-542-4699 
Fax: 721-542-4817 
info@sxmregulator.sx 

 

St. Vincent and the Grenadines Apollo Knights 
Director 
National Telecommunications 
Regulatory Commission 
2nd Floor NIS Building 
Upper Bay Street 
Kingstown, St. Vincent and the 
Grenadines 
Phone: 784-457-2279 
Fax: 784-457-2834 
ntrc@ntrc.vc 

Apollo Knights 
Director 
National Telecommunications 
Regulatory Commission 
2nd Floor NIS Building 
Upper Bay Street 
Kingstown, St. Vincent and the 
Grenadines 
Phone: 784-457-2279 
Fax: 784-457-2834 
ntrc@ntrc.vc 

Apollo Knights 
Director 
National Telecommunications 
Regulatory Commission 
2nd Floor NIS Building 
Upper Bay Street 
Kingstown, St. Vincent and the 
Grenadines 
Phone: 784-457-2279 
Fax: 784-457-2834 
ntrc@ntrc.vc 
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Country Contact for Formal Letters and 
Policy Issues 

Contact for Day-to-Day Regulatory 
Numbering Issues 

Contact for Central Office Code 
Administration 

Trinidad and Tobago Dr. John Prince 
Chief Executive Officer 
Telecommunications Authority of 
Trinidad and Tobago 
#5, Eighth Avenue Extension, 
off Twelfth Street, 
Barataria, Republic of Trinidad and 
Tobago 
Phone: 868-675-8288 
Fax: 868-674-1055 
Info@tatt.org.tt 

Kirk Sookram 
Executive Officer, Technical 
Services and Development 
Telecommunications Authority 
of Trinidad and Tobago 
#5, Eighth Avenue Extension, 
off Twelfth Street, 
Barataria, Republic of Trinidad 
and Tobago 
Phone: 868-675-8288 
Fax: 868-674-1055 
Info@tatt.org.tt 

Kirk Sookram 
Executive Officer, Technical 
Services and Development 
Telecommunications Authority 
of Trinidad and Tobago 
#5, Eighth Avenue Extension, 
off Twelfth Street, 
Barataria, Republic of Trinidad 
and Tobago 
Phone: 868-675-8288 
Fax: 868-674-1055 
Info@tatt.org.tt 

Turks and Caicos Islands John Williams 
Director General 
TCI Telecommunications Commission 
PO Box 203 
Business Solutions Building 
Leeward Highway 
Providenciales 
Turks & Caicos Islands 
Phone: 649-946-1900 
Fax: 649-946-1119 
johnwilliams@tcitelecommission.tc 

John Williams 
Director General 
TCI Telecommunications Commission 
PO Box 203 
Business Solutions Building 
Leeward Highway 
Providenciales 
Turks & Caicos Islands 
Phone: 649-946-1900 
Fax: 649-946-1119 
johnwilliams@tcitelecommission.tc 

John Williams 
Director of Technology 
TCI Telecommunications Commission 
PO Box 203 
Business Solutions Building 
Leeward Highway 
Providenciales 
Turks & Caicos Islands 
Phone: 649-946-1900 
Fax: 649-946-1119 
kenvawilliams@tcitelecommission.tc 

United States Joseph Calascione
Bureau Chief, Wireline 
Competition Bureau, Federal 
Communications Commission 
45 L Street NE 
Washington, DC 20554 
Phone: 202-418-1500 
Fax: 202-418-2825 

Edward Krachmer 
Competition Policy Division 
Wireline Competition Bureau 
Federal Communications Commission 
45 L Street NE 
Washington, DC 20554 
Phone: 202-418-1525 
Fax: 202-418-1413 

Florence Weber  
VP, NANPA - 
Somos 
Two Tower Center Boulevard 
20th Floor 
East Brunswick, NJ 08816 
Phone: 925-420-0340 
Fax: 571-363-3838 
fweber@nanpa.com  
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